FLEET LEASING & MAINTENANCE | DEDICATED TRANSPORTATION | SUPPLY CHAIN SOLUTIONS

rder
i octien Getting Started with Ryder’s ELD

Solution: Overview Webinar




About Ryder

About Ryder

Ryder is a FORTUNE 500® commercial fleet management,
dedicated transportation, and supply chain solutions
company. Ryder's stock (NYSE:R) is a component of the
Dow Jones Transportation Average. Ryder has been named
among FORTUNE's World's Most Admired Companies, and
has been recognized for its industry-leading practices in
third-party logistics, environmentally-friendly fleet and

supply chain selutions, and world-class safety and security
programs. The Company is a proud member of the American

Red Cross Disaster Responder Program, supporting national
and local disaster preparedness and response efforts. For
more information, visit www.ryder.com, and follow us on
our Online Newsroom and social media pages: Facebook,
Linkedin, Twitter, Instagram, and YouTube.

< ®
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Introduction

Ryder has a solution to help you comply with the Electronic Logging
Device (ELD) Mandate if you rent our vehicles.

Today we will be discussing:

The Challenge: ELD Mandate
Our Solution: Ryder’s ELD Service
How To Get Started

CRyder: | -
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Before we jump in...

Pictured below: Ryder’s white paper on ELD
compliance

At the end of this webinar

you should know:

« |If Ryder’s ELD service is
right for your fleet

 How to get started

 Where to go to learn more

ELECTRONIC LOGGING DEVICE MANDATE
WHAT YOU NEED TO KNOW & WHAT

RYDER IS DOING ABOUT IT

Additional resources are

available if needed:

* Visit Ryder.com/ELD to
learn about the ELD
Mandate and compliance
Note: This webinar includes
a question and answer

session at the end _ _
You can find this resource and learn about

the ELD Mandate at Ryder.com/ELD

CRyder:
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ELD Mandate Overview

The ELD Mandate is Federal regulation that requires drivers and fleets
to use an ELD to record Hours of Service (HOS).

ELDs plug into vehicle diagnostic ports and are able to record and

transmit the following:

I/":-J T o = _\—'.—
- i 5553\—[- \l‘n, ID
21 ~—
e Time Vehicle Driver user
miles identification
m_\ .
]
@ ¥ @Y ID | = [mcw
~ N | S
[ ="
Geugrerphic UEhEEIE Vehicle Motor Carrier
_ Lucatu;] ehnglne identification Identification
information ours

Issued by the Federal Motor Carrier Safety Administration (FMCSA),
the mandate doesn’t change HOS rules, only how they are recorded.

TRy :
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ELD Mandate Overview (Continued)

Does the ELD Mandate apply to your operations?

AN ELD IS REQUIRED FOR:

[
Interstate CMV drivers /@1\ Vehicles that
currently required to / ibs weigh more * Note: Refer to state
keep record of duty a\ than 10,000 guidelines to
status (RODS) % Do —o5@! Pounds

determine individual
intrastate
requirements

>8 /315  yehicles carrying
Vehicles with @) O () morethan8or15

placarded passengers
hazmat loads (depending on
vehicle class)

Ryder |8
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ELD Mandate Overview (Continued)

Several types of operations / vehicles are exempt from the ELD
Mandate:

AN ELD IS NOT REQUIRED FOR:

Drivers who operate within a
100-air-mile radius, who may
continue to use timecards

100 air miles

MNon-CDL freight drivers
who operate within a

. 150 air miles 150-air-mile radius
Vehicles
. "Drive away, manufactured
D) tow away” before model
T
OA0) operators year 2000
< ®
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ELD Mandate Overview (Continued)

December 16th, 2019

2018 2020
PRESENT DAY I— Future

* Drivers and fleets must be « Grand-fathered
tracking HOS with an ELD unless AOBRDS are no
vehicles have grand-fathered longer compliant
AOBRDs « Only ELDs can be

* Only ELDs can be installed in used

Compliance Timeline:

new vehicles (new AOBRDs can’t
be ordered or put into the field)

CRyder: | s
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ELD Mandate Overview (Continued)

Drivers and fleets are now facing a number of challenges as they work
to ensure compliance, these include:

« Selection and purchasing of
equipment

 Installation and testing

« Employee training (drivers and
office staff)

« Ensuring up-time (practice
sessions, contingency plans,
repairs and ongoing
maintenance)

If compliance seems overwhelming... Ryder can help!

CRyder | o
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Ryder’s ELD Solution

Ryder’s ELD Solution:

« All Ryder rental vehicles are
equipped with ELD compliant
devices
Commercial rental customers can Available Now!
use these devices to record and
transmit drivers’ HOS data

Customer Benefits: Exciting Things to Come:
» Ensures ELD compliance » Customers who already use

» |s completely optional, customers Geotab for ELD compliance with
can bring their own ELDs their own fleets or non-rental

» Costs nothing to use Ryder vehicles will soon be able to

» Adds flexibility and control manage Ryder rental vehicles in

through fleet management their existing fleet management
insights portals

CRyder: | w0
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Ryder’s ELD Solution (Continued)

Ryder has partnered with
Geotab for our rental ELD
Solution.

« Geotab’s hardware enables ELD
compliance along with powerful
fleet management capabilities
through their software platform.

« All Ryder commercial rental

customers can activate their own  (5E(C) TAB ‘ ‘<‘ nys"'wer« :

Ryder-provisioned Geotab management by measurement

accounts. This enables access to _ )
Geotab’s fleet management Fleet management functions available to
portal. customers offer benefits such as:

Ability to create ‘geofences’

* Any cellular-connected Notifications on fleet activity

smartphone or tablet can use the
Geotab app to capture electronic
logs.

Driver behavior monitoring

Ability to track vehicle location, routing, and
idle time

Plus much more!

CRyder !
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Getting Started Demo

Recommended.:

» Watch this webinar’s entire demo without interruption prior to
using the service.

« The webinar will be available as a recording so that you can
watch again at anytime.

« In addition, the presentation is available as a download in the
‘Handout’ section of the ‘Go To Webinar’ menu.

Accessing Linked Sites / Documents Sl witay
. . . - &= Convert to SmartA >
« This webinar includes hyperlinks that Y——
navigate to external websites The folloving it open m‘&emnk E.l
Hyperlinks appear grey and are - The Dive App Datamea. . ="~ etons
underlined. o g |
= . . . . » The device mustbe mo A 'enient
Download the presentation to access links, be cquippedwit dash: 55 Transte o
- . 3 mid-sizedtabletswithw f,inclu
right click the text and select ‘Open »  Admins shouldverity thi 4l FormatTextEffects.. riog b
: ’ device malfunction. &y Format Shape...
Hyperllnk = Optional: Provide ANGro.e crrerer e rrewerswmeswry GUIde
—~— ®
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Ryder’s Rental ELD Website

To get started:

« Open any internet
browser and navigate to
Ryder’s ‘Rental ELD:
Getting Started’ website
found at the following:
http://campaigns.ryder.c
om/rental-ELD

 The ‘Getting Started’
website is an
Important resource,
Keep the page open
incase you need to
reference it again.

/ [ Ryder Rental ELD - GattR

S I @ @f0) campaigns.yder.com)rental-ELD) Q %

bookmarks here on the bookmarks bar, J#fiport bookmarks now...

BACK TO RYDER. COM ——t

For quick access, pla

RYDER RENTAL ELD: GETTING STARTED

PROFILE REGISTRATION & ACTIVATION (FLEET ADMIN ONLY)

All Ryder customers with Rental profiles are precenfigured with 3 Ryder ELD (electronic logging device)
account. By default, the administrator for the account is the individual assigned to the “ELD Centact (ELDC)" in
their company’s Ryder profile. In order to activate and access their profile, an ELDC must take the following
steps

1. Visit https:/iryderintegration. geotab.comiregistration/

2. Enter your (ELDC) email address associated with your company’s Ryder customer profile

3. An email will be sent to you allowing you to set your password and access your ELD account on
https:/imy. geotab com. Please allow up to 24 hours to receive this email

If you have difficulty accessing your account:
¢ Call your local Rental location
* Call the National Reservation Center at 1-200-245-3232

* Call Rental ELD Customer Support at 1-833-RyderELD (1-833-793-3735) starting 12/18/2017

Proprietary and Confidential
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http://campaigns.ryder.com/rental-ELD
http://campaigns.ryder.com/rental-ELD
http://campaigns.ryder.com/rental-ELD
http://campaigns.ryder.com/rental-ELD
http://campaigns.ryder.com/rental-ELD
http://campaigns.ryder.com/rental-ELD

Profile Activation

 The next step is to

account.
. . A i ~ : Wi g =l /
° C| ICk the |Ink under All Ryder customers with Renial profiles are preconfigured with a Ryder ELD (el

individual assigred-Uiiie ELU Lontactice2Cin their company’s Ryder profil

‘Profile Registration & steps
Activation’ on the same . Visit hitps:icampaigns ryder conVELD-Registration
i 2. Enteryeuc(ELDC) email address associated witiryour company’s Ryder cus
page that we navigate
tO in the |aSt Step 3. An email will be sent to you allowing you to set your password and access yc

this email.

Important:

« To complete the next step, you need to be the ELD
Contact (ELDC) associated with your Ryder rental
customer account.

* By default, rental customer account administrators have
been pre-configured as the ELDC.

« Account activation can only be completed in the next
step with the ELDC email address (more on this next)

CRyder
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http://campaigns.ryder.com/rental-ELD

Profile Activation

ENE=IS
[ Ryder Rental ELD - Gett: X [ Ryder Rental ELD Regist: X .
&« C 1} | & Secure | https;//ryderintegration.geotab.com/registration; r
L A neW tab Shou |d Ope n For quick access, place your bookmarks here on the bookmarks bar. Impaort bookmarks now

In your browser. (
« If you are the ELDC,
enter your ELDC emall

der
address associated with

Ever better.’
your company’s Ryder

Customer prOﬁ |e . Activate your profile for Ryder's ELD service powered by Geotab
* An email will be sent to S address

you within 24 hours -

allowing you to set your m

password and access |

your ELD account on ———

https://my.geotab.com .

To complete this next step, you need to be the ELD

Contact (ELDC) associated with your Ryder rental

customer account.

* By default, rental customer account administrators have
been pre-configured as the ELDC.

* Account activation can only be completed with the

ELDC email address.

CRyder
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Profile Activation

&la @] =
[ Ryder Rental ELD - Getti X [ Ryder Rental ELD Regist- X e
& C (Y | & Secure | https://ryderintegration.geotab.com/registration/ i
* If a non-ELDC emall add reSS For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now

is entered, you will hit an
error screen that looks like <
this:

der
« If you are having difficulty

_ Ever hetter.
accessing your account, want
to verify your ELDC address »
Activate your prc"ile for R}ders ELD service DU‘.’\"ered b\ Geotab

or simply do not remember Email address

yOUr ELDC address test@truckco.com
o Call your local Rental

location l m

o Call the National

Reservation Center at 1- Your email address has not been autharized for reqisiration. Please contact your fleet
managasereiie of the following for assistance:
800-345-9282 » Call your local Rental location

« Call the National Reservation Center at 1-800-345-9282
« Call Rental ELD Customer Support at 1-833-RyderELD (1-833-793-3735) Jwailable
starting 12/18/2017]

o Call Rental ELD Customer
Support at 1-833-RyderELD
(1-833-793-3735)

Y e

Ryder | 16
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Profile Activation

Recommended:

» Write down your ‘My Geotab’ login credentials somewhere
safe.

» Also, remember that it may take up to 24 hours to receive the
email allowing you to log into My Geotab for the first time.

CRyder | 17
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Logging Into ‘My Geotab’

(&) ==
[% Ryder Rental FLDGet =R [~ W MyGeotab -
. &« C {) | & Secure | https://my.geotab.com b
¢ Once you have you r My For quick acC®esnplace your bookmarks here on the bookmarks bar. Import bogksse®s now...
Geotab’ account
credentials, use your
browser to navigate to
https://my.geotab.com
I GEOTADB
‘ Reqister I
—~ .
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Logging Into ‘My Geotab’ (Continued)

« If your Ryder-
provisioned Geotab GEOTAB
account is the only
Geotab account that you
have, simply enter your
credentials and click - Log in
‘Log in’.

test@truckco.com

Register o

CRyder | 10
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Logging Into ‘My Geotab’ (Continued)

« If you have more than one GEOTAB

Geotab account, type N test@truckco.com

your Ryder account 0 i

credentials and then click

the ‘+’ sign. 5 Log in
* Next, you must type in the

database name associated

with your account and

finally press ‘Log in’. Your

database name can be GEOTAB

found in:

o Your initial password test@truckco.com
reset emalil

o Inthe upper right corner g
of your ‘MyGeotab’
screen on login

o By contacting your Ryder Login
sales representative i

Begister "l

CRyder | 20
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Already have Geotab?

Ryder has a pilot program that enables customers to view and manage Ryder
rental vehicles in their own non-rental Geotab accounts.

Interested? Contact your Ryder rep and ask for more information, they will provide
you with getting started instructions.

CRyder:
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Logging Into ‘My Geotab’ (Continued)

=& & ]

e@ I https://my31.geotab.com/ryder_system L - @ & || I Product Guide | MyGeotab

« After -
® Would you like to set this page as your start-up page?  Yes Mo, I'll use the Dashboard

\/
4 I Intro N
log i 2 cetingStared
0g In, you » Product Guide Vips
Trips
S h ou | d be See what's new here. People
Communication
- - Vehicle and Engine
g re eted Wlth The Telematics Device SaaS Application offers a robust suite of tools for Reports
~ managing and understanding the data sent by the Telematics Device. System Options )
Software Development Kit (SDK)
a screen that %)
What's New o
H W 3
IOO kS I I ke » As we continue to innovate, many modern features of the web are integrated E
‘4 into our products. In order to use all the advanced functionality of the (=}
th IS . application, a modern browser like the following is required: B

+ Modern version of Google Android™

- Modern version of Apple i0S

- Microsoft Internet Explorer® 10+

+ The latest versions of Google Chrome™
- The latest versions of Mozilla® Firefox®
- Apple Safari® 6.0+

Note: Some legacy functionality requires the use of a desktop application
(customers with old passive units with downloaders).

- Microsoft .NET Core 2.0

To prepare for, perform and verify your hardware installation, please read and

< ®
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Set Up Company Info

|V Ay The Telematics Device SaaS Applic
. . , tools for managing and understanc
» The first thing you’ll need to " engine & aintenance Telematics De\?icg

do after logging on is make 1 7o s veceages Supported Software

sure that your company 7 S— 0 BrOWSErs

information is filled out = As we continue to innovate, many I

correctly. B& Acministration are integrated into our products. In
. functionality of the application, a r

* Inthe web portal, in the following is required:

hand side of the screen, R « Modern version of Apple

click Administration >

System > System

Settings.

- Microsoft Internet Explol

+ The latest versions of Gc¢
Import Database

’ Marketplace + The latest versions of M

Export Database - Apple Safari® 6.0+

Keys & RF...
e SOMe legacy functionality re
application (customers with old pa

Frameworks
+ Microsoft .NET Core 2.0

Ryder: | 2
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Set Up Company Info (Continued)

« The System Settings page has

System Setti ?
fields that you can edit ystem >ettings

« Make sure the following fields
are complete and correct: T ——
v Company name _ 0
v Company address
(required for HOS)
v’ Maximum personal
conveyance
distance (optional
for HOS) 9
v' Any other
information if
applicable
* Click Save.

General

More Below (i.e.
Keep Scrolling)

TRy :
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Add Drivers and Support Staff

Note:

» Drivers will need a username and password to log into the
Geotab Drive App (found in the Apple App Store or Google
Play).

» Additionally, before drivers can use the Drive App to manage
their hours of service (HOS) they must have their accounts
created and configured in ‘My Geotab’ by the fleet admin(s) to
meet compliance regulations.

* In order to add drivers and non-driving staff, the fleet admin(s)
need to create profiles for each individual with usernames and
passwords for each person.

CRyder: | >
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Add Drivers and Support Staff (Continued)

«  From within ‘My Geotab’, () Rutes & Groves
Select Administration > Administration
Users from the left-hand side W a
navigation bar to view all user
accounts.

« If adriver does not already
have an account, click the
‘Add’ button to create a new
user. Otherwise, select the
driver’s account from the list. ? Marketplace

Groups filter

@  searcnrame ' If you need to add a
S new driver
Users

2

CRyder: |
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Add Drivers and Support Staff (Continued)

* Regardless of whether you
selected an existing driver from
the user list or clicked ‘Add’ for a
new driver, you will end up at the
User Edit page (shown).

« Verify that the account has the
following information on the User
tab:

v/ User name

v First and last name

v/ Password

v/ An appropriate security
clearance level (more
on this in a moment)

« After making any changes, click
save.

LE:\
»

User New ?

User

USER INFORMATION

Basic Authentication ﬂ

Default user ﬂ

Everything

Select groups... =

Review

CRByder:
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Security Clearance Levels

Clearance Level Differentiating Features

Ryder Rental Drive Default clearance for Drive App » The drivers have the basic tools that they need
App User (Driver- users to use the Drive App
level control) * They can view and administer HOS Logs and

trailers, view device reports and exception
reports, as well as send/receive messages

Ryder Rental Admin Default clearance for fleet admins; < In addition to everything that the Ryder Rental

(Most control) highest default clearance level Supervisor level can do, the Rental Admin
clearance can administer devices
(delete/unplug/replace), users/drivers, work
holidays, and system settings, purchase paid
items in the Geotab Marketplace, view others’

- security clearances, audit logs, etc.

©

5 Ryder Rental Similar to Ryder Rental Admin, * In addition to fleet / report visibility, this security
Supervisor (Moderate but cannot administer driver clearance is able to administer HOS logs,

8 level of control) accounts, vehicles, or system routes, work hours, zones and zone types

- settings; ideal for support staff distribution lists, trailers, and even device’s

5 that may need to make minor driver feedback settings

configuration changes

Ryder Rental View View only capabilities » This security clearance is useful for support
Only (Least control) staff that need to monitor reports and vehicle

location / status without administering changes
to logs or system configurations.
» Lots of fleet visibility, little control

CRyder
Proprietary and Confidential FLEET LEASING & MAINTENANCE | DEDICATED TRANSPORTATION | SUPPLY CHAIN SOLUTIONS L-"v!ﬁg;ler | 28



Security Clearance Levels (Continued)

Note:

« Each security clearance level gives users the ability to change
their own passwords

CRyder | 29
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Add Drivers and Support Staff (Continued)

® Save Cancel

V)
« Set the Data access to the ) User New ?

groups approprlate for the 2 (o
user. Users will not be able
. USER INFORMATION
to see vehicles or HOS logs
outside of their data access. = |
« For your convenience, i
groups have been Q@
Ly
>

configured in line with your Basic Authentication v
Ryder local account ———
structure. ;Fe .IH= this option. We will handle your user accounts for you

« We recommend that you No
assign drivers and support el e st e vt I o e e e
staff only to the group(s) e s e e

(designated by local Ryder Detaut user ]

account number) that are ' - e
associated with the primary S )

Rental location(s) that they

rent and/or sub vehicles

from.

Ryder | 30
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Add Drivers and Support Staff (Continued)

More information on groups:

» Ryder will make a group for each Ryder local account that you
are the account administrator (and ELDC) for.

* If you have more than one group, and are having difficulty
determining which group is associated with each region,
contact your Ryder account manager.

CRyder: | s
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Add Drivers and Support Staff (Continued)

'Y
If the user is a driver, take the User New ?
following steps to configure their 2
account for use of the Drive App » Driver G
and, as needed, in order to
configure their HOS profile. UfEMSADRWER
1. While still in the User Edit - e ﬂ
page of the driver, go to the
Driver tab | ceredda: e 6
2. Set This user is a driver to @ s
Yes -
3. Set Prevent driver access to @
shared data to Yes A ey Se
(Continued on next slide)
Proprietary and Confidential FLEET LEASING & MAINTENANCE | DEDICATED TRANSPORTATION | SUPPLY CHAIN SOLUTIONS <Byder® | 32
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Add Drivers and Support Staff (Continued)

4. Onthe Ul Settings tab, ensure User New ?
that the following is correctly set

v ()
v Distance measurement UI Settings

system REGIONAL SETTINGS
v Fuel economy @
measurement Distance measurement system: Metric

v’ Time zone (Note: The

time on the mobile Fuel economy mezsurement L/100km  km/L MPG (Imp)
device must be set to
change automatically.) Date will have the format MM/dd/fyy
03/05/18
(Continued on next slide) Time will have the format: HH:mm:ss
18:38:58
Time zone: 03/05/18 18:42:56 America/Mew York

More Below (i.e.
Keep Scrolling)

CRy .
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Add Drivers and Support Staff (Continued)

5. Onthe HOS Settings tab, configure the User Edit | 2

Q

following information: -
v Ruleset followed by driver (See the oSS

Geotab HOS Rulesets Matrix & HOURS oF sERCESETINGS
Guide for more information on

selecting rulesets, linked here) @
v’ The exemptions relevant to the

driver (e.g. Yard Move, Personal

Conveyance) it move allowed S o |
v’ Home terminal - E3

v Home terminal address

v/ Carrier number

v/ Authority name (Required if
company operates with more than
one DOT #)

v Authority address (Required if
company operates with more than

one DOT#)
Important: The HOS settings above are critical to Remember
being compliant. Please make sure that this to Save!

information is filled out correctly.

Ryder | 34
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Adding a Rental Vehicle

In order to add a rented vehicle to your company’s Ryder ELD account, one
of your drivers must take the following steps upon receiving the vehicle:

1. Open the Geotab Drive App

2. Enter username and password and select Log In. Note: The app will prompt the driver to

select the vehicle number, but they won’t be able to if they have not already followed the steps

below.

Press the No Vehicle button to continue into the app without an active vehicle.

Select the Ryder ELD Service Add-In from the Dashboard. Select Enable to set up for

Hours of Service.

5. If Enable is selected, turn on your vehicle. View the vehicle’s current odometer reading and
type the value into the Enter Odometer box. Select Submit.

6. A vehicle name will appear on the screen, select Okay to confirm the vehicle name. Note: If
you see a different vehicle name than the one you are operating, select It’s not my vehicle.
Ensure that you have entered the correct odometer value, if you are still seeing the incorrect
vehicle, contact your administrator for assistance.

7. Navigate to the main menu from the top left corner of the Geotab Drive app and select
Assets. Ensure that the vehicle that is being driven is selected. If this shows an incorrect
vehicle, or if it states ‘No Vehicle’, select the Change button. Enter the name of the correct
vehicle and select it.

Hw

(Photos on next slide)
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Adding a Rental Vehicle (Continued)

Geotab Drive

Have drivers open

the app and log in,
clicking the ‘+’ and
entering the
database name if

Geotab Drive

necessary

eo ©

CRyder: | s
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Adding a Rental Vehicle (Continued)

Select Vehicle x e W OLR B 1049

= Dashboard - Y A
SELECT A VEHICLE

O HOS
KU

Messages
d,

Searchmo focnearest vehicle 0D —q

Type a name, VIN, serial nun

8 ELD Info
No vehicle Qg
Turn on the vehicle, Select ‘No vehicle’ and
then, on the dashboard, select ‘Ryder ELD
Service’
—~ B
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Adding a Rental Vehicle (Continued)

Ryder ELD Service

Turn Your Vehicle On

Select the check box to confirm this v
step has been completed.

Enter the odometer value in the

<‘ RYE‘!'% ' box. | m

Select Submit upon completion.

Welcome to the Ryder Add-In. To get started,

please click on "Enable” to get setup on Hours of N
Service or click "Disable” to dis urs of
Service.
1 2 3 =
‘ ~ Enter u.. ~“~matervalue in the
4 — box
5 6 Select Submit upon completion.
7 8 9 &

Follow the sequence above, ensure that the correct odometer
value is entered during step 8 (if the odometer has a decimal

place, and you haven’t been able to find the vehicle, try rounding
the odometer value to the closest whole number).
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Adding a Rental Vehicle (Continued)

S| Q B N Tl 54% @ 12:16 PM

The new vehicle has now been added to your . PR
account. If you have added multiple venhicles,
make sure that the correct vehicle is selected
before you drive away.

# Dashboard

©® HOS

& Assets

Q Ryder Vehicle

{&@ ELD Info

Navigate to the main menu from the top left
corner of the Geotab Drive app and select
Assets. Ensure that the vehicle that is being 4 Settings
driven is selected. If this shows an incorrect
vehicle, or if it states ‘No Vehicle’, select the
Change button. Enter the name of the correct
vehicle and select it.

CRyder e
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Removing a Rental Vehicle

Important: When the rental unit is returned, it’s critical that the
driver or admin removes it using the instructions that follow in order
to ensure that no unassigned driving activity is recorded on your
account.

To reiterate: If you don’t remove rental vehicles after they are
returned to Ryder, and those vehicles are then driven by
I someone else, unassigned driving activity will be recorded on
" your account. You will then have to annotate those records.
This will continue until you finally end up removing the vehicle
or some other fleet activates the ELD for their operations.

CRyder
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Removing a Rental Vehicle (Continued)

= Dashboard

When your fleet has completed using
the Ryder rental vehicle and has @ HOS Ryder ELD Service
returned it, your company must

remove the vehicle from your Ryder E— 9

account. One way to accomplish this A Messages (Q oisabe )]
is through the Drive App. G

@ Ryder ELD Service

Geotab Drive App (Driver Vehicle

Removal)
o _ _ [& ELD Info

1. Login into the Geotab Drive app, if

not already logged in. 3%

912345-CC

2. Onthe Dashboard, select the o

Ryder ELD Service button

screen.
3. To discontinue the Ryder ELD

Service, select the Disable

button. Confirm this action, by

selecting Stop within the popup.

—~ B
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Removing a Rental Vehicle (Continued)

>  Groupsfilter - Al
Another way to remove a rental @ Name. VIN. or serial nurr ev
vehicle from your Ryder account is
through the ‘My Geotab’ Web Portal. S :
Vehicles
MyGeotab Web Portal (Admin )

Vehicle Removal) - 0

1. While logged in to your account
on https://my.geotab.com,
navigate to the main menu,
select Vehicles. Groups filter

2. Inthe search box, enter the
name of the vehicle that is being

3 Save Remave Cancel View on map (4 More details

returned. s : : . )
3. Once on the Vehicle's page, = Vehicle Edit Kyle's Test :

press More Details on the top A

of the page. P Deie

(Continued on next slide)

a DEVICE INFO
Description

Device type Version 7
g
Z erial numbe
| . C Ryder 42
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Removing a Rental Vehicle (Continued)

® Save Remove Cancel View on map
Another way to remove a rental '
vehicle from your Ryder account is 4 - :
o Vehicle Edit K

: 2
through the ‘My Geotab’ Web Portal. yle's Test :

MyGeotab Web Portal (Admin

B8 B

Device
Vehicle Removal)
. DEVICE INFO
4. Now, select Unplug Device. .
Confirm this action by selecting -
Unplug Device on the next S— o

popup.

Note: Devices should only be
removed using one of the two
methods described. Removing
devices using any other method
may delete historical data from your
fleet’'s account.

Serial number, Q

Unplug Device eplace with new device
Active Tracking and live On m
server-side driver alerts

& O

< ®
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Driver Deployment

Geotab Drive

» Guide drivers to download/install the

Geotab Drive App (found in the Apple

App Store or Google Play) and configure

their app/device as shown under Driver N

>> Android and iOS Setup section of

the Admin Drive App Manual 0
* Note: Drivers must enter their database

name on first app login by selecting the

“+” sign below the password field. e

Geotab Drive

Driver Training (Download quide):

v' Demonstrate how to use
Geotab Drive to the drivers

v Review videos for Hours of
Service Overview

v Review the Ryder ELD
Driver Quick Start Guide

* Optional - Have the drivers
take the Quiz

Ryder | 44
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https://itunes.apple.com/us/app/geotab-drive/id921754134?mt=8&elqTrackId=6721ba903b5d4d83b41c0b76b4152b93&elqaid=1587&elqat=2
https://itunes.apple.com/us/app/geotab-drive/id921754134?mt=8&elqTrackId=6721ba903b5d4d83b41c0b76b4152b93&elqaid=1587&elqat=2
https://play.google.com/store/apps/details?id=com.geotab.androidCheckmate&hl=en&elqTrackId=0a4e2b84e1814c44a426715f1e71df2c&elqaid=1587&elqat=2
https://docs.google.com/document/d/1qFaHd0HjFDCapbi66hAeCXaYFpDcLDd4locbwGy5yJ4/edit?elqTrackId=7063cc1e23664107a246c53f394a31da&elqaid=1587&elqat=2heading=h.gs1wb9lau6ci
https://docs.google.com/document/d/1qFaHd0HjFDCapbi66hAeCXaYFpDcLDd4locbwGy5yJ4/edit?elqTrackId=7063cc1e23664107a246c53f394a31da&elqaid=1587&elqat=2heading=h.gs1wb9lau6ci
https://docs.google.com/presentation/d/1xUUirDWfGIt10Y6lFQr13IgeW6-iFm9vQHgKYzeW_xY/edit?usp=sharing&elqTrackId=8a64715b29b545bb9cc849d2d06980f4&elqaid=1587&elqat=2
https://docs.google.com/document/d/1aOxQ40GrxSakQgqL68C-bVlI8-A0vIVw7f6H0SBLCZA/edit?elqTrackId=02fae20b99c64a3eab0ca16e65955183&elqaid=1587&elqat=2

Important Note

The following is mandatory (for ELD HOS):

The Drive App Data Transfer Guide for Roadside Inspections, Data Diagnostic &
Malfunctions Guide & Drive App Manual must be in the cab at all times. These will be
available through the Drive App.

The device must be mounted in the cab. For your convenience, Ryder Rental units will
be equipped with dash-fixed mount that are capable of holding devices (phones and
mid-sized tablets) with widths ranging from 2.6" to 5.25", including the case.

Admins should verify that drivers have a back-up paper log book in case of an ELD
device malfunction.

Optional: Provide Android and/or i1OS Troubleshooting Guide to the Driver

Proprietary and Confidential
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https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33IXzZKOWtoNGI1OUZONmJ1NG9STWRYMi1QOThV/view?usp=sharing&elqTrackId=d33ec6d624474b77b723ed90235e7b41&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33INHkxY0VnNzFBaVU/view?usp=sharing&elqTrackId=0e451425257b427085685d02ec633879&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33INHkxY0VnNzFBaVU/view?usp=sharing&elqTrackId=0e451425257b427085685d02ec633879&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33IRzllRWNhM0t4ek0/view?usp=sharing&elqTrackId=6386d1164f2c409f8bd07338ef42458b&elqaid=1587&elqat=2
https://drive.google.com/file/d/0BzEIGw5fONHuaVRmQmdNeXdTNmM/view?usp=sharing&elqTrackId=0a81e3f06f3a4ba4849d98bf14eb09c9&elqaid=1587&elqat=2
https://drive.google.com/file/d/0Bx-Ij37uV33IcVRkRmV1ODJ2TmZZS1NPc2ZEcmFObTdzMG5v/view?usp=sharing&elqTrackId=5f28a4734a514619bd65abff9ab022ee&elqaid=1587&elqat=2

Important Note

Click on ‘ELD Info’ from the main
menu within the Drive app to
access important documents
such as the Drive App Data
Transfer Guide for Roadside
Inspections, Data Diagnostic &
Malfunctions Guide & Drive App
Manual

QB & ULl 54% @ 12:15 PM

e % O

Support Information

1(833) 793 - 3735

Ryder.com

In-Vehicle Document

o The user's manual, instruction sheet,
and malfunction instruction sheet can
be in electronic form. This is in
accordance with the federal register
titled "Regulatory Guidance
Concerning Electronic Signatures and
Documents" (76 FR 411). Click for
more information.

Data Transfer Guide Open Document

ELD Manual Open Document

Data Diagnostics &
Malfunctions Guide

Open Document

Workflow Document

Nrivar'e Cuida +~ NV/ID m
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https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33IXzZKOWtoNGI1OUZONmJ1NG9STWRYMi1QOThV/view?usp=sharing&elqTrackId=d33ec6d624474b77b723ed90235e7b41&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33IXzZKOWtoNGI1OUZONmJ1NG9STWRYMi1QOThV/view?usp=sharing&elqTrackId=d33ec6d624474b77b723ed90235e7b41&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33IXzZKOWtoNGI1OUZONmJ1NG9STWRYMi1QOThV/view?usp=sharing&elqTrackId=d33ec6d624474b77b723ed90235e7b41&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33INHkxY0VnNzFBaVU/view?usp=sharing&elqTrackId=0e451425257b427085685d02ec633879&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33INHkxY0VnNzFBaVU/view?usp=sharing&elqTrackId=0e451425257b427085685d02ec633879&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33IRzllRWNhM0t4ek0/view?usp=sharing&elqTrackId=6386d1164f2c409f8bd07338ef42458b&elqaid=1587&elqat=2
https://drive.google.com/a/geotabinc.com/file/d/0Bx-Ij37uV33IRzllRWNhM0t4ek0/view?usp=sharing&elqTrackId=6386d1164f2c409f8bd07338ef42458b&elqaid=1587&elqat=2

Admin Support

Resource Description

MyGeotab  Thisis a live demo video, created by
Software Demo Geotab, that explains how to use their ‘My [ management
Video Geotab’ software solution. functions available to

« The demo goes into great detail into how customers offer
to get the full benefit out of Geotab’s fleet benefits such as:

management capabilities. Ability to create
MyGeotab Quick + The Quick Reference Guide is a word ‘geofences’
Reference Guide document that offers similar information to Notifications on fleet

the MyGeotab Software Demo. activity

Driver behavior

Administrator's « Short guide from Geotab that offers monitoring
Guide for important information on how to use Abilitv to track vehicle
Compliance Geotab Drive for HOS compliance. Y

location, routing, and
idle time

Admin Drive App « Very robust guide for fleet admins that Sl rauEh e

Manual offers similar information to the
‘Administrator’s Guide for Compliance’ but
in far greater detail.

CRyder | a7
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https://www.geotab.com/video/mygeotab-software-demo/?elqTrackId=29df966911094193967e7081702f650c&elqaid=1587&elqat=2
https://www.geotab.com/video/mygeotab-software-demo/?elqTrackId=29df966911094193967e7081702f650c&elqaid=1587&elqat=2
https://www.geotab.com/video/mygeotab-software-demo/?elqTrackId=29df966911094193967e7081702f650c&elqaid=1587&elqat=2
https://www.geotab.com/video/mygeotab-software-demo/?elqTrackId=29df966911094193967e7081702f650c&elqaid=1587&elqat=2
https://docs.google.com/document/d/1nf6ecjyLqE9nFFIjxK6sbO3RLo4Oy-5Xfjag0W0gYcE/edit?ts=58a608a6 - heading=h.bgs08klnt64q&elqTrackId=bf3863a7bfee4d73ab1ae418adb2bb6d&elqaid=1587&elqat=2heading=h.bgs08klnt64q
https://docs.google.com/document/d/1nf6ecjyLqE9nFFIjxK6sbO3RLo4Oy-5Xfjag0W0gYcE/edit?ts=58a608a6 - heading=h.bgs08klnt64q&elqTrackId=bf3863a7bfee4d73ab1ae418adb2bb6d&elqaid=1587&elqat=2heading=h.bgs08klnt64q
https://docs.google.com/document/d/1nf6ecjyLqE9nFFIjxK6sbO3RLo4Oy-5Xfjag0W0gYcE/edit?ts=58a608a6 - heading=h.bgs08klnt64q&elqTrackId=bf3863a7bfee4d73ab1ae418adb2bb6d&elqaid=1587&elqat=2heading=h.bgs08klnt64q
https://docs.google.com/document/d/1nf6ecjyLqE9nFFIjxK6sbO3RLo4Oy-5Xfjag0W0gYcE/edit?ts=58a608a6 - heading=h.bgs08klnt64q&elqTrackId=bf3863a7bfee4d73ab1ae418adb2bb6d&elqaid=1587&elqat=2heading=h.bgs08klnt64q
https://drive.google.com/file/d/0Bx-Ij37uV33INXp4YkY0T21sYlk/view?usp=sharing&elqTrackId=69fcb24d1b714381a580d5921b442717&elqaid=1587&elqat=2
https://drive.google.com/file/d/0Bx-Ij37uV33INXp4YkY0T21sYlk/view?usp=sharing&elqTrackId=69fcb24d1b714381a580d5921b442717&elqaid=1587&elqat=2
https://drive.google.com/file/d/0Bx-Ij37uV33INXp4YkY0T21sYlk/view?usp=sharing&elqTrackId=69fcb24d1b714381a580d5921b442717&elqaid=1587&elqat=2
https://docs.google.com/document/d/1qFaHd0HjFDCapbi66hAeCXaYFpDcLDd4locbwGy5yJ4/edit?elqTrackId=d0913ed7673b49b4b4cbc6fcd2fc378c&elqaid=1587&elqat=2
https://docs.google.com/document/d/1qFaHd0HjFDCapbi66hAeCXaYFpDcLDd4locbwGy5yJ4/edit?elqTrackId=d0913ed7673b49b4b4cbc6fcd2fc378c&elqaid=1587&elqat=2

Questions?
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